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Caution

(1) You are hereby notified that any dissemination, distribution or copying of this document without written
consent is strictly prohibited.

(2) The contents of this document are subject to change without prior notice.

(3) We tried to ensure the content of this document but if you find any mistakes, please let us know.

(4) Regardless of article (3), we cannot be responsible for any damages/influences caused by the use of this
driver.

(5) If you do not agree any of above, you are not allowed to use the driver.

Trade marks

Microsoft, Windows 2000, Windows XP, Windows Server 2003, Windows Vista, Windows 7, Windows8,
Windows8.1, Windows10, Windows11, Visual Basic, Visual C++, Visual C#, .Net, Microsoft Word, Microsoft
Access and TrueType are trademarks of Microsoft Corporation.

All other company names or product names are the trademarks or registered trademarks of their respective
holders.

CITIZEN is a registered trademark of Citizen Watch Co., Ltd.



1. Operating systems
This installer is dedicated to install CT-S280 Virtual COM driver.
Install this driver prior to use CT-S280 USB interface model.
This installer works for following operating systems

Microsoft Windows XP

Microsoft Windows Vista

Microsoft Windows 7

Microsoft Windows 8, 8.1

Microsoft Windows 10

Microsoft Windows 11

Derived OS from the above such as Server OS

It is not necessary to think about 32bit/64bit because installer automatically detects it.



2. Installation procedure
Do not connect the CT-S280 to a PC and turn off the power.
Execute the "CITIZEN FTDI-VCOM Driver J.exe" file.

Gh = = : Press “Next”
14 CITIZEN FTDI-VCOM Driver - InstallShield Wizard =

Welcome to the InstallShield Wizard for
. CITIZEN FTDI-VCOM Driver

The InstallShield(R) Wizard will install CITIZEN FTDI-VCOM
Driver on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

TGl = = Press “Install”.
1% CITIZEN FTDI-VCOM Driver - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstaliShield

<Back |[ instai | [ cCancel |




CITIZEM FTDI-VCOM Driver - InstallShield Wizard

Preparing to Install...

CITIZEM FTDI-VCOM Driver Setup is preparing the
InstallShield Wizard, which will quide you through the program
setup process, Please wait,

Extracting: CITIZEM FTDI-VCOM Driver.msi

e

Installation preparations will
begin.

To cancel the installation, press
Cancel.

(Drivers are not installed at this

stage)

Would you like to install this device software?
Name: CDM Driver Package - Bus/D2XX Driver
4 Publisher: CITIZEN SYSTEMS JAPAN CO., LTD.
[7] Always trust software from "CITIZEN SYSTEMS [ Install ] [ Don'tlnstall i

JAPAN CO., LTD.".

@' You should only install driver software from publishers you trust. How can I decide which device

software is safe to install?

If the left window appears,

continue the installation.

If the same window appears
again, continue the installation

again.




{5) CITIZEN FTDI-VCOM Driver - InstallShield Wizard o] @ [
Installing CITIZEN FTDI-VCOM Driver 4-_‘.
The program features you selected are being installed. u

Please wait while the InstallShield Wizard installs CITIZEN FTDI-VCOM
Driver. This may take several minutes.

Installation will start.

Status:
—' —,
InstallShield
veornassist When the window on the left
appears, connect CT-5280 to PC
and turn it on.
Flease connect a printer by USE and turn on a power supply. (If the installation is canceled at
this point, please uninstall the
rogram.
| . prog )
Cancel
veornassist After confirming the connection
with the printer, install the USB
virtual COM port driver.
It detected that the driver was installed.
L |
[ Cancel ]




e = ——————— ——7 | When the left window appears,
%) CITIZEN FTDI-VCOM Driver - InstallShield Wizard e
installation of the virtual COM

port driver is complete.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed CITIZEN
FTDI-VCOM Driver. Click Finish to exit the wizard.

< Back

If necessary, the Windows printer driver must be installed separately. In that case, please select the COM port
number specified in "USB Serial Port (COM*)" for the output COM port. For how to check the COM port, please
refer to "2. How to check the port". If you want to change the port number arbitrarily, please refer to "3.
Changing the port".

(Make sure that the printer is connected to the PC and the power is turned on.)




3. How to check the port

= Device Manager
File Action View Help

e @B HE &

>-L'1§} Hurnan Interface Devices

: g IDE ATASATAPI controllers

-ZZ Keyboards

--ﬂ Mice and other pointing devices

- Monitors

-F Network adapters

4 ' Ports (COM & LPT)

‘? Communications Port (COML)

? ctvrcom Yirtual Communication Port (COMYT)
? ctvrcom Virtual Communication Port (COME)
7' ECP Printer Port (LPT1)

.Y USB Serial Port (COM3) |

Processors

-l4® Security Devices

-%y Sound, video and game controllers

T R v

-

-

S e

"

b M Systern devices

al E Universal Serial Bus controllers

..... ¥ Generic USB Hub

..... ¥ Generic USB Hub

----- i Intel(R) 5 Series 3400 Series Chipset Family USE Enhanced Host Controll
----- i Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Controlh
----- i USE Composite Device

----- E USE High Speed Sernal Converter

Open Device Manager and
check Ports settings.
(with the printer connected)

"COM*" in USB Serial Port
(COM*) is the port number.

The sample screen on the left
is COM3.

Printer Driver Installer @

Selection of the port

Selection af output port

Port Dezcription

[] use; Flug and Play Part

[T] LPT: Plug and Play Port

[] LPT: ECP Printer Port [LPT1]

[T] comi: Communications Port [CORMT]
COM3: LISE Serial Port [COM3)

Frinter driver installer

| ok | [ cancel

-

When the printer driver
installer is executed, the port
selection screen will be the

screen on the left.

In this case, check the port
described as "USB Serial Port
(COM*)" in the description

column.




4. Changing the port

The COM port is 3 by default, but the method to change the port freely is as follows.

=y Device Manager
File Action View Help

&= @ = HE| &

. U&i‘ Human Interface Devices
b g IDE ATASATAPI controllers
> Keyboards
b }3 Mice and other pointing devices
b A Monitors
> ¥ Network adapters
--‘? Ports (COM & LPT)
i ‘? Communications Port (COML)
‘? ctvrcom Virtual Communication Port (COMY)
? ctvrcom Virtual Communication Port (COME)
-J50 ECP Printer Port (LPT1)

-

p - Processors

b -l Security Devices

b -% Sound, video and game controllers

> M System devices

al E Universal Serial Bus controllers

..... § Generic USB Hub

..... ¥ Generic USE Hub

----- i Intel(R) 5 Series/3400 Series Chipset Family USB Enhanced Host Controll

----- i Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Contrell
----- i USE Compaosite Device

----- i USE High Speed Serial Converter

Select USB Serial Port in
Device Manager and
right-click. Select a property
from the dropdown list.




USB Serial Port (COM3) Properties

General | Port Settings | Driver | De‘tailsl

USE Serial Port (COM3)

==
Device type: Ports (COM & LPT)
Manufacturer: FTDI
Location: on USE High Speed Sedal Converter
Device status

[This device is working property.

Click the Port Settings tab.

USE Serial Port (COM3) Properties

Port Settings | Driver | Details

Bits per second: l 115200

)

Data bits: ’E

)

Parity: ’ None

)

Stop bits: l 1

)

Flow contral: l Hardware

)

[ Advanced... ] [ Restore Defaults ]

| ok || cancel

Press Advanced.




Advanced Settings for COM3

COM Port Mumber: CoM3 -

IUSB Transfer Sizes

Select lower settings to correct performance problems at low baud rates.

Select higher settings for faster performance.,

Receive (Bytes): 4096 -
Transmit (Bytes): 4096 -
BM Options Mizcellaneous Options

Select lower settings to correct response problems. .
g R R Serial Enumerator

Serial Printe
Latency Timer {msac): erial Printer

Cancel If Power Off

Timeouts Event On Surprise Removal

Minimum Read Timeout (msec): Set RTS On Close
Minimum Write Timeout (msec): Disable Modem Cirl At Startup

OK

Cancel

Defaults

it |
i

Ooooo=E

You can select the number

you want to change in COM
Port Number. Depending on
the PC environment, please
note that it is not always

possible to change.

Please do not change other

items.




5. Uninstall

@th‘fﬁ v Control Panel » Programs » Programs and Features

Control Panel Home

View installed updates

'E‘;' Turn Windows features on or
off

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize

s

MName

ﬁ!ClTJZEN FTDI-VCOM Driver

ﬁ' CITIZEM POS Printer Ltility 2

[ ctwream

BB Intel(R) Network Connections Drivers
L-_g"‘- Microsoft NET Framework 4.8

& Microsoft Edge

v|“9||

Publisher

CITIZEM SYSTEMS JAPAN
CITIZEN SYSTEMS JAPAN
CITIZEN SYSTEMS JAPAN
Intel

Microsoft Corporation
Microsoft Corporation

EE
Installed On
9/11/2022
11/16/2020
11/16/2020
6/21/2018
11/16/2020
11/16/2020

CITIZENFTDI-VCOM Driver to
uninstall or change a program
has been added, please

execute and delete it.
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