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1. Startup screen
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On this screen, you can set following items. (Note: Related emulation with the function)

Printer Connection Settings (Common)
Density Settings: Default density (ESC/POS)
Code Page Settings: Default code page (ESC/POS)
Emulation Settings (Common)

Power Save Mode (Common)
Label Media Settings / Sensor to detect label (CPCL)
Wi-Fi or Bluetooth Settings (Common)
True-Type Font Download (CPCL)

Advanced Options (CPCL)
CMP-20/30 compatible mode settings (Common)

Calibration (CPCL)

Additional screens show up for the settings of Advanced Options (CPCL), Wi-Fi settings and

Bluetooth settings.

Caution: When the application connects to the printer, emulation setting is checked. The settings

items are not for the emulation, you cannot change it.
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2. Settings other than Wi-Fi or Bluetooth
2-1. Printer Connection Settings

Printer Connnection Settings Printer Connnection Settings
Part : IOOW v] Part: | USE
BaudRate : I1gg[|[| v] BaudRate :
Dats Bits : IE: v] Data Bitz : | §
Parity : | NONE - | Parity : | NONE -
Stop Bits - I1 v] Stop Bits - [1 v]

Flaw Cantral : IDTR_.-"DSF{ v] Flow Caontral : | DTRSDSE

'\‘\\3 Cpen Port % & % Cloze Part
E q Save Serial Port Configuration

You can connect the printer to PC by Serial (COM1 — COM9) or USB port.

When you use Serial Port, you have to check the Baud Rate setting between the printer & PC.
Once the printer is connected with PC via serial interface, you can change the Baud Rate setting of
the printer and you can save the changed Baud Rate to the printer by ‘Save Serial Port
Configuration’.

You can disconnect printer from the PC by clicking ‘Close Port’.

2-2 Density (ESC/POS)

Denzity Settings
Denzity : IIZIENSI'I"rr [+1] "I

. Save Density

Print density can be set in five grades between -1 to +3.

2-3 Code Page (ESC/POS)

Code Page Setting

Code Pags q Save Code Page

- AE
IGP‘”? I =" Frint Code Page

You can choose codepage and print the codepage data here.
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2-4. Emulation settings

Emulation Settings

Esﬁh Get Emulation CPCL
set Set Set

CPCL Set CGPCL Esgéls ESC/APOS

“Get Emulation” shows current emulation.
Press “Set CPCL” or “Set ESC/POS” to change the emulation. It turned the printer off automatically.

2-5. Power Save/Power Off Mode
You can set the power save mode like “No Power Save”, “Power Save Mode” & “Power Off Mode”

and you can set the waiting time to Power Save Mode.

Power Save Mode Power Save Mode

F Minute Poweer Save Mode - B Mirite

@ Save Power Save Mode @

Power Save Mode Setting Information

|§N|:|ne Power =ave v|

Save Power Save Mode

Power Save Mode . i .
The printer power will be off after 1 minute.

| Power Cff Mode - 1 Minute

@ Save Power Save Mode

A

Mode Description

No Power Save

Do not use Power Save Mode

Power Off Mode

After the fixed time passes without working, the printer power
becomes off automatically.

Power Save Mode

After the fixed time passes without working, the printer goes into
Power Save Mode automatically. To go back to normal mode,
printer needs to receive few bytes dummy data. We recommend
using NULL for dummy data.
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2-6 Label Media Settings (CPCL)
Label Media Settings

Set Gap pr— Set Black mark

St Continuous IUsing sensor position @ | Lower -

Media can be set here for CPCL. You can choose Label paper (Set Gap), Black mark paper (Set

Black mark) or Receipt paper (Set Continuous).
If you choose Black mark, sensor position needs to be set as well. If black mark is on backside of

paper, choose “Upper”. If black mark is on recording side of paper, choose” Lower”.

2-7 True-Type Font Download (CPCL)

True—-Type Font Download

s . FONT
H a

Cpen File gt
m-

You can see the dialogue below by pressing “Open File”. Choose the TrueType font to download.
You can check and delete the already downloaded TrueType font on the printer too. After choosing
TypeType font, press Download button on the original screen. Then chosen TrueType font data is

downloaded to the printer.

Download Font Selection Dialog

L]
COpen Folder ...

Directory for True-Type Font @ | CE#WindowsY Fontsy

True-Twpe Font List

AGEMCYBTTF " Pk

AGEMCYR.TTF Q&/

ahronbd 1t

ALGERTTF

andlzo .tEf i 6 Cancel
angoa tt

Font files in printer

Font # Marme Size(Bytes)

"
‘E:f',n.“' Read font from printer
DEL
llu .
m‘-ﬂ

File zize : 1 - bytes Free : 0 - bytes

Uzed : I - bvtes




2-8 Advanced Options (CPCL)

.Lé% fdvanced Options

By pressing this button, the dialogue below shows up.
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Advanced Options

Options

10040...

ol

b,

"y 0%
l."

et Information

Language option
Language sefting :

Margin options

Left margin : I Range : [ 0" 254 ] as
Positive = [ 07 127 ]
Negative = [ 128(-1) "

Top margin : I Range : [ 07 80 ]

TOF margin : 0 Range : [0 " 2534 ] as

Positive = [ 0" 127 ]
Negative = [ 128(-1) "

Options exit

On this dialogue, you can check and set the Language setting, Left margin, Top margin and margin

from TOF to print area.
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2-9 CMP-20/30 compatible mode setting (ESC/POS)

GMP-20/30 compatible mode setting

OM @ OFF:

q Save compatible mode

This function make the ID of CMP-20I11/3011 same as CMP-20/30 type |. If the applicatio for typel
does not work for typell, try this function. (This does not guarantee to solve the issue.)

2-10 Calibration (CPCL)

Calibration

Black Mark Calibration

Giap Calibration

If label gap or black mark cannot be recognized well and printing from top of form does not work
well, try to adjust the sensor level by this function. Please refer to the User’'s manual for the
condition to use this function.



CITIZEN CMP-201/301I/40 Utility Manual

3. Bluetooth Interface settings

3-1. Start Bluetooth Settings

If you connect this software to the pritner, “Start Bluetooth Settings” button on top screen of this
software becomes effective. Then press the button.

Wi—Fi or Bluetooth Settings

[t} B -
| Start Bluetooth Settines

Then the screen below shows up.

Bluetooth Settings Dialog 2.64

Bluetooth Settines

Bluetooth Information PIN Gode Information

01 : =

t% Get Bluetooth Information PIN Code : 0000 ™ 9993
BT Address - E Save Bluetooth PIN Code

Bluetooth device namelEluetoath 100 Discoverable Mode Information

(0N (JIOFF
0
'N#E q Save Dizcoverable Maode

i05 auto connection Settines

o . # . )
GB Enable auto connection Dizable auto connection

BLE{Bluetooth Low Energy) Settings

—
BLE sl (oL e LE Disable BLE

ok
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3-1. BT address and device name

Bluetooth Information

i3]
% Get Bluetooth Information

BT fddress :

Bluetooth device name(Bluetooth 100

ol
S

There is unique 12 digits BD address assigned to each Bluetooth module.
You can check the BD address by “Get Bluetooth Information” button,

Bluetooth device name can be changed by “Set Bluetooth Information” however if the firmware
version is old and does not support this function, the message “Not supported...” is shown.

3-2. PIN Code Information

PIN Code Information
PIM Code -

H Save Blugtooth PIM Gode

When you try to connect to the printer via Bluetooth, you may be required to enter PIN code to
establish the connection. In such case, you need to enter PIN code. Default PIN code is “0000".
To change the Bluetooth PIN Code, enter new PIN Code and press “Save Bluetooth PIN Code”
button

3-3. Discoverable Mode Information

Dizscoverable Mode Information

om OFF

q Save Digcoverable Mode

If you set “Discoverable Mode” ON, other Bluetooth devices (PDA, Smart Phone...) can detect the
printer and if you set it “OFF”, other devices cannot detect the printer.
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3-4. Auto Connection Settings
futo connection Settings

* . £ . .
Enable auto connection Dizable auto connection

If the printer supports Auto connection setting of Bluetooth to iOS device and you want to disable
the function or change back to enable the function, press Disable/Enable buttons.

3-5. Auto Connection Settings

BLE{Bluetooth Low Enerey) Settings

1 kS
ELE Enable BLE ELE Dizable ELE

There is no plan to use this function so far. So please keep it Disabled.
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4. Wi-Fi Interface setting screen
Basic flow for settings is as follows.

Start=>Port Information=>Get Wi-Fi Information=>Change settings=>Save Wi-Fi Information

4-1 Start
On the start-up screen of the utility, press “Start Wi-Fi Settings” button.
(If the port of the utility is open for other settings, press “Close Port” first)

Wi—Fi or Bluetooth Settings

[[,:_,]]] - . %
| Start Wi-Fi Settines

Then the screen below shows up.

Wi-Fi Settings Dialog 2.61

Port and 'Wi—Fi Information
Port Information

Part: |USE - BaudFate : 19200 @ Open Fort
Data Bitz: |8 Farity :  MOMNE
Stop Bitz: 1 Flow Gontral : | DTRADER :ﬁ

Wi—Fi Information

MAG address | )
SSID - !
1P TGP PORT : ] Exit
MetMagk :
Gateway :
DN -
Vo e WEP Key
e WEP Kew iz a write—only.
Wi-Fi Ghannel : KEYID 1
Wi-Fi Encryption : KEY ID 2:
Wi-Fi Authentication : KEYID 3:
Using KEY 1D - Dt
Progress :

WPA Authentication

WPA Authentication : WP A Enceyption :
-
WP Key : L
Erfter privm

WPA Key iz a write—only. The input range is 8 to 63 ASCI or 64 hex characters

10
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4-2 Port Information
These are the settings of the port to communicate with printer for changing Wi-Fi settings.
You can connect the printer from PC by Serial (COM1 — COM9) or USB.

Port and Wi—Fi Information
Port Information

BaudRate : | 19200 -

Part : Open Paort

Data Bits : COMI Parity : | NOME - .
Stop Bits : ggmi Flow Contral : | DTRADSR - %
CiOmh 1
ggmg . Wi—-Fi Information
CiOm g !
M&C addre SOMS no:10 [[(l,]]] q
Sz USHE 4004

If you use Serial Port, you have to check the Port Settings between the printer & PC such as Baud
Rate.

Port: [GOMI ~|  BaudRate: |[19200 - |
Data Bitz : IE vl Farity : INONE v]
Stop Bits : I1 v] Flow Caontrol : lDTF-La"DSH v]

Communication starts by pressing “Open Port” button.

4-3 Get Wi-Fi Information
After “Get Wi-Fi Information” button becomes effective by opening the communication port, press
the button to read current Wi-Fi settings from the printer.

Wi—Fi Infor mation

[[ilﬂl] Get Wi-Fi Information

When reading the settings is finished, “Read Complete” message shows up,

Read Wi-Fi infermation =

Read Completed 1!

A

o Ok

“WPS” button becomes effective by opening the communication port as well.

For the first communication with Access Point if you want to avoid entering details of settings, press
this button first and then enable WPS function at Access Point. Necessary settings for Wi-Fi
communication with the Access Point are automatically set and printer becomes ready to
communicate via Wi-Fi

11
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Here is the result of “Get Wi-Fi Information” with the printer of default setting.

Wi-Fi Settings Dialog 2.61

Port and Wi—Fi Infor mation
Port Information

Part: | LUSE BaudRate : | 19200 @

Data Bits: |7 Parity : | MOME
Stop Bits | 1 Flow Control: |DTR/DSR e Close Frt

Wi-Fi Information

MAG address B4:720738:00:10 (i) q Save Wi-Fi Tnformation
SSID - GMP_0010 :
P: 192168100 | o T 4100 6
Methdazk . 285 2B 28R 1)
. "
Gateway : 192 168 100 . 1 DHGP Settings (,—’y. Fezet (Factory Settings)
DW5: 164123 101, 2 [F]LPD Enable
LPD Queue Mame Ipd1 @ s
Wi-Fi 5GHz Information
Gountry Name : | US4 - Wi-Fi Country Channel : | 36 -
Wi-Fi Band : | 5GHz -
T ] WEP Keyw
I-Fi Mode : | Soft&F -
[ i ] WEP Kew iz a write—only.
Wi-Fi Ghannel : |1 8| v L
Wi-Fi Encryption : ['LI'IJ'F‘F'. v] KEY ID 2 : HE™
Wi-Fi Authentication : | Both ) | FErDsE HEX

Using KEY'ID: |KEY ID 1 KEY ID 4 : =

Progress :

WPA Authentication
o

WP Authemtication : | WPA-PSK - WPA Encryption : | TEIP

WA Key - ok || FA
Erftr prim

WPE Key i a write-only. The input ranege i 8 to 63 ASCI or 64 hex characters

4-4 Save Wi-Fi Information and Reset (Factory Settings)
After entering necessary changes, press “Save Wi-Fi Information” button to save the changes then
changed Wi-Fi settings are saved on the printer.

H Save Wi—Fi Infor mation

If you want to go back to Wi-Fi initial settings, press Reset (Factory Setting) button.

S |
W Reset (Factory Settings)

12
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4-5 Wi-Fi Setting Items
Followings are the explanation of each setting items.
Note: Please note that you cannot choose the invalid combination of setting items

SSID This should be same as SSID of Access Point.

IP Enter IP address for the Static IP address setting.

Net Mask This is normally set for 255.255.255.0.

Gateway Enter IP address of Access Point

DNS If DNS server is used, enter the server address.

TCP PORT If other port than 9100 is used for printing, changes here.

DHCP Settings Check here if you use DHCP for IP address assigning (Notel)
LPD Enable Check here if you use LDP for printing system.

LPD Queue Name This is the name for LPD Queue.

Country Name Choose country here for 5GHz chancel allowed for each country.

Wi-Fi Country Channel Choose the chancel for 5GHz.

Wi-Fi Band Choose Wi-Fi band from either 2.4GHz or 5GHz

Wi-Fi Mode Choose Wi-Fi mode from Infrastructure / Adhoc / SoftAP (Note2)

Wi-Fi Channel Choose from 1-14 for 2.4GHz channel

Wi-Fi Encryption Choose Encryption mode from No / WEP64 / WEP128 / WPA / 802.1x

Wi-Fi Authentication Choose Authentication method from None / Open System / Shared Key /
Both

Using KEY ID Choose WEP KEY from 1 to 4 = >Need to enter Key ID column accordingly

WPA Authentication Enter WPA Key for WPA encryption (Note3)

Notel

If DHCP Setting is enabled, printer receives IP address from DHCP server. Normally, it is
recommended to use static IP address for the printer.

The timing to get IP address from DHCP server is either power on or closing cover. If IP address is
assigned successfully to the printer, IP address is printed and if it fails, buzzer sounds.

Note2

Adhoc: As Adhoc is not stable, we do not recommend using it.

SoftAP: With this function, printer works as Access Point and the host communicate with the printer
directly.

13
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SSID of the printer in SoftAP mode is CMP-_xxxx (xxxx is last 4 digits of Mac Address).
If you search the printer in SoftAP mode from the host and choose CMP-xxxx then IP address
192.168.100.1 is assigned to the host. (Printer IP address is fixed as 192.168.100.10.)

Note3
As strong security, you can choose WPA PSK (TKIP) and WPA2 PSK (AES).
Choose WPA in Wi-Fi Encryption and choose either WPA or WPA2 then enter WPA key here.

4-6 Enterprise Settings
If you choose 802.1x in Wi-Fi Encryption, “Enterprise Settings” button becomes effective.

o Enterprize
o
s Settines

To use this function, Radius server is required.
Enterprise Settings

Enterprise Security : |Mone - WPA Type ;| Mone

EAPID : BEE
AP PASSWORD : TL3
TTLS

Qv,(\ Accept 6 Cancel

14
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