CITIZEN

TOMORROW'S PRINTING TODAY

Ticket printing with power and

performance!
Energy efficient ticketing

Ticket printing with power!

With the same great usability and
mechanics as its predecessor, the
CL-S400DTII / CL-S403DTII combine
everything you love about ticket printing
with even more added extras to make
printing easier all while at the same
price.

Auto-loading
Media Waste Prevention Function

A function that enables printing from
the first label helps prevent unnecessary
paper waste.

An automatic media loading function
allows media to be loaded while the
cover is closed.

Easy setup using
a USB flash drive

Settings can be imported and exported
using a USB flash drive without a
computer.

When exporting settings, descriptions
can be added for easier identification.
Firmware updates improve efficiency
during device setup and kitting.

Fanfold or roll media

The CL-S400DTII / CL-S403DTlIl can
handle fanfold tickets as well as
standard roll media for labels or receipts.
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CL-S400DTII / CL-S403DTlI

Label, Ticketing

Applications

e Courier

¢ Retail

e Logistic / Transport
¢ Ticketing

¢ Kiosk

¢ Betting

Performance ticket and label printing

Cross Emulation, autoswitch between
Zebra® and Datamax® emulations

Auto-loading
Media Waste Prevention Function
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Support for a variety of media

®127mm diameter paper holder is included.
Large diameter ($203mm) paper holder option.
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CITIZEN

Specifications

m CL-S400DTII CL-S403DTII

Printing Technology
Resolution

Print Speed (maximum)
Print Width (maximum)
Media Width (min to max)
Roll Size (max), Core Size

Media Thickness (min to
max)

Media Length (min to
max)

Media Sensor

Main Interface
Optional interfaces

Mechanism

Control panel
Emulations (Languages)

Drivers and software

Size (W x D x H) and
Weight

Cutter
Option unit

Warranty

Direct Thermal
203 dpi 300 dpi
8 inches per second (200 mm/s)
4.1 inches (104 mm) 4.1 inches (105 mm)
0.77 - 4.65 inches (19.5 - 118.0 mm)

Inside diameter 5 inches (127 mm) External diameter 8 inches (203 mm) , Core size 1 to 3 inch (25.4 to 76 mm)

0.025 - 0.01 inches (0.0635 - 0.254 mm)

0.25 to 99.99 inches (6.35 to 2539.7 mm) 0.25 to 64.00 inches (6.35 to 1625.6 mm)

Fully adjustable gap, notch and reflective black mark, Media leading edge detection sensor
Dual Interface USB 2.0 + 10/100 Ethernet (LAN) with LinkServer™

USB, Bluetooth with Apple™ MFi compatibility, Serial, Parallel, Wireless LAN 802.11b and 802.11 g standards, 100 metres,
64/128 bit WEP, WPA, up to 54 Mbps

Hi-Lift™ metal mechanism with wide opening head
4 buttons, 16x2 LCD with 2-colour backlight and sophisticated menu configuration system

Datamax® DMX, Cross-Emulation™ - autoswitch between Zebra® and Datamax® emulations, Zebra® ZPL2® , CBI™ BASIC
Interpreter, Eltron® EPL2®

Free-of-charge from website, including support for various platforms
206 x 149 x 150 mm, 3.2 kg (with roll holder, excluding media and power cord)

Guillotine type, Dealer Installable

Option: Auto cutter unit, peeling unit, Large diameter ($203 mm) paper holder

1year on printer. 6 months or 50 km on printhead *

*Rated printhead and cutter life figures are only estimates based on normal use of the printer with the recommended paper specified in the user manual, with the printer
operated at room temperature and normal humidity. Citizen’s statements about reliability levels are not warranties of the media or Citizen printers, and the only warranties
for printers are the limited warranty statements for each printer.

CITIZEN is a registered trademark of Citizen Watch Co., Ltd. Company and product names mentioned in this document are the trademarks or registered trademarks of their
respective owners. Zebra®, Eltron®, ZPL2™, and EPL2™ are registered trademarks of ZIH Corp., USA. Bluetooth® is a registered trademark of Bluetooth SIG, Inc., USA.
Android is a registered trademark of Google LLC in the United States. TrueType™ is a trademark of Apple Inc. QR Code, rMQR is a registered trademark of DENSO WAVE
INC. Apple is a trademark of Apple Inc., registered in the U.S. and other countries.

Designs, specifications and availability are subject to change without notice. Errors and omissions excluded. ©Citizen Systems Japan Co.,Ltd.
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CL-S400DTII / CL-S403DTII

Label, Ticketing

Features & Benefits

* Automatic media loading,
Media Waste Prevention Function
¢ USB flash drive function
* Remote Maintenance (via Ethernet)
e USB, LAN, USB-Host as standard
e Standard Support for rMQR Code®
Paper load: Durable design - Citizen's proven

Hi-Lift™ all-metal mechanism

Printing Speed: Ultra fast print out - up to
200mm per second (8 inches per second)

Media support: Versatile Media Support -
Fanfold media stacks and roll paper support

Display: 2-colour LCD display enables intuitive
operation

* Hi-Open™ case for vertical opening, no increase in
footprint and safe closing.

Low space requirement - integrated power supply
enables clean work station

e ENERGY STAR® compliant

Recyclable packaging

Firmware
update
R ettt -
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Easy setup using a USB flash drive
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