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Thermal print head

If stains adhere to the thermal print head, unevenness or gaps may appear during printing.

Prepare a piece of gauze or other soft 
cloth moistened with ethyl alcohol.

Gently wipe the thermal head without 
touching it directly with your hands.
Wipe only cleaning target after visual 
observation of it.

If the problem persists, wipe with a 
polishing sheet.
Recommended polishing sheet :
Mipox polishing sheet GC10000-75 FEY-A

 Caution
•	 Do not use benzene or thinners, which may damage plastic materials.
•	 The thermal head is hot for a while after printing. To avoid burning yourself, wait some time 

before cleaning.
•	 For your safety, always unplug an electronic devices before cleaning.

Thermal print head
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Wear 
gloves

Cleaning Target

 Caution
•	 Do not touch parts other than cleaning 

target when cleaning.
•	 Take care to not cut, scratch, or hurt your 

hands on any sharp edges within the printer. 
Use safety lint-free gloves or other proper 
protective clothing.

Cleaning
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Specifications

Model CX-02 Series CX-02W Series

Print method Thermal dye sublimation transfer

Resolution

Width direction 11.8 dot/mm (300 dpi)

Paper feed 
direction

High-speed 11.8 dot/mm (300 dpi)

High-quality 23.6 dot/mm (600 dpi)

Print size

89 mm x 127 mm (3.5x5") [L] 203 mm × 102 mm (8x4")

101 mm x 152 mm (4x6") [PC] 203 mm × 127 mm (8x5")

127 mm x 178 mm (5x7") [2L] 203 mm × 152 mm (8x6")

152 mm x 203 mm (6x8") [2PC] 203 mm × 203 mm (8x8")

152 mm x 229 mm (6x9") 203 mm × 254 mm (8x10")

- 203 mm × 305 mm (8x12")

- 210 mm × 148 mm (A5 format)

- 210 mm × 297 mm (A4 format)

Paper/  
ink ribbon set capacity

(4×6") [PC] 400 sheets (8x10") 130 sheets

(5 × 7") *1 230 sheets (8x12") 110 sheets

(6×8") [2PC] 200 sheets (A4) 110 sheets

(6 × 9") *1 180 sheets -

Interface USB2.0 (max 480 Mbps) TYPE B connector

Dimensions

275 mm (W) × 366 mm (D) 
 × 170 mm (H)

The shape differs depending on the 
country, region or the application. *2

322 mm (W) × 366 mm (D) 
 × 170 mm (H)

Weight Approx. 12.0 kg (printer unit only) Approx. 14.0 kg (printer unit only)

Rated Voltage AC 100 V - 240 V  50 Hz / 60 Hz

Rated Current 100 V 3.9 A      240 V 1.6 A

Operating environment
Temperature 5 °C to 35 °C in natural convection conditions

Humidity 35 % to 80 % with no condensation

*1	 CX-02/CX-02 (A) only.
*2	 The specifications and appearance of the printer may be changed without prior notice.

Customer service
For information about the product operation or repair, contact your dealer or a service center.



 

 


